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Notice of a meeting of 

Overview & Scrutiny Committee 
 

Thursday, 16 May 2013 
6.00 pm 

Pittville Room - Municipal Offices 
 

Membership 
Councillors: Duncan Smith (Chair), Klara Sudbury (Vice-Chair), Nigel Britter, 

Barbara Driver, Colin Hay, Helena McCloskey, Ian Bickerton, 
Andrew Wall and Diane Hibbert 

The Council has a substitution process and any substitutions will be announced at the 
meeting 

 
Agenda  

    
1.   APOLOGIES  
    
2.   DECLARATIONS OF INTEREST  
    
3.   MINUTES OF THE LAST MEETING 

Approve minutes of the last meeting held on 18 March 2013 
(Pages 
1 - 6) 

    
4.   MEMBER AND PUBLIC QUESTIONS, CALLS FOR 

ACTIONS AND PETITIONS 
 

    
5.   MATTERS REFERRED TO COMMITTEE 

None. 
 

    
6.   FEEDBACK FROM OTHER SCRUTINY MEETINGS 

ATTENDED 
 

    
7.   UPDATES FROM SCRUTINY TASK GROUPS 

A review of the summary produced by the Democratic 
Services Manger.  
 
An update from the chair of the budget scrutiny working 
group, Councillor Andrew Wall.  

(Pages 
7 - 8) 

    
8.   PERFORMANCE MANAGEMENT 

A report of the Strategy and Engagement Manager – an 
opportunity to review annual performance results before 
they are reported to Cabinet on 18/6 and Council on 24/6 

(Pages 
9 - 50) 

    
9.   REVIEW OF CURRENT SCRUTINY ARRANGEMENTS (Pages 
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An opportunity for members to give feedback on current 
scrutiny arrangements 12 months on from their 
implementation in May 2012.  

51 - 54) 

    
10.   OVERVIEW AND SCRUTINY WORKPLAN 

A review of the scrutiny workplan and consider any new 
topics proposed 

(Pages 
55 - 56) 

    
11.   DATE OF NEXT MEETING 

Date of next meeting:  Thursday 11 July 2013 
 

    
 
Contact Officer:  Rosalind Reeves, Democratic Services Manager, 01242 774937 

Email: democratic.services@cheltenham.gov.uk 
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Draft minutes to be approved at the next meeting on Thursday, 16 May 2013. 
 

Overview & Scrutiny Committee 
 

Monday, 18th March, 2013 
6.00  - 7.05 pm 

 
Attendees 

Councillors: Duncan Smith (Chair), Klara Sudbury (Vice-Chair), Nigel Britter, 
Barbara Driver, Colin Hay, Helena McCloskey, Ian Bickerton and 
Diane Hibbert 

Also in attendance:  Councillor Roger Whyborn 
 
 

Minutes 
 
 

1. APOLOGIES 
Apologies were received from Councillor Wall.  
It was noted that there was a vacancy on the committee following the 
resignation of Councillor Teakle and this would be filled after the bi-election for 
her seat in May. 
 

2. DECLARATIONS OF INTEREST 
None declared. 
 

3. MINUTES OF THE LAST MEETING 
The minutes of the last meeting of 18 February 2013 were approved as a 
correct record. 
 

4. PUBLIC QUESTIONS, CALLS FOR ACTIONS AND PETITIONS 
None received. 
 

5. MATTERS REFERRED TO COMMITTEE 
No matters were referred to the committee. 
 

6. FEEDBACK FROM OTHER SCRUTINY MEETINGS ATTENDED 
Councillor McCloskey updated members on a number of meetings she had 
attended. 
Gloucestershire Community Safety Overview and Scrutiny Committee - she had 
attended the last meeting of this committee as after the county council elections 
its functions would be subsumed into the county's Environment Overview and 
Scrutiny Committee where sadly there would be no district representation. It 
had been reported at the meeting that all performance indicators were on or 
ahead of target and sickness absence in the fire service had now improved 
significantly following the committee’s review.  Trading standards performance 
had also improved. 
 
Gloucestershire Police and Crime Panel - after receiving satisfactory answers 
from the Police and Crime Commissioner, the panel had approved the 
Commissioner’s  draft plan which set out his priorities and objectives. The 
delivery of this plan would be scrutinised by the panel in due course. 
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Gloucestershire Health, Community and Care Overview and Scrutiny 
Committee - she had deputised for Councillor Sudbury who had been unable to 
attend this meeting. She reported that following the elections there would be a 
new chair of the committee. A range of matters had been discussed including 
the performance of night shelters in Gloucestershire, the current NHS 
consultation, publicity on new contact numbers and performance data. 
 

7. UPDATES FROM SCRUTINY TASK GROUPS 
The chairman referred members to the summary of scrutiny task groups which 
had been circulated with the agenda.  The following points were noted. 
Events - Councillor Penny Hall as the chair of this working group was invited to 
speak by the chair.  She was concerned that the recommendations of the task 
group had only been noted by Cabinet at their meeting on 5 February 2013 and 
they had indicated that they would come back with a further report on the 
implementation of the recommendations at a later date.  She was concerned 
that there was no date for this in the Cabinet Forward Plan and consequently 
she felt the outcomes from the scrutiny review remained  in limbo.  
It was agreed that the chair of O&S /Chief Executive would raise this with the 
Cabinet.  
 
ICT – Councillor Colin Hay as the chair of this scrutiny task group advised that 
the group had met for a one-off meeting on 12 March to consider the audit 
report and the management response to the virus outbreak. Members had a 
detailed discussion on the report and they were satisfied with the actions being 
taken to address the issues raised. They did not feel there was a requirement 
for them to meet again on the understanding that the Audit Committee would be 
in receipt of the summary of their meeting when considering the report. The task 
group were not making any recommendations to O&S and so it did not need to 
be added to the scrutiny workplan. 
  
Deprivation - Councillor Driver had been advised that only one other member, 
Councillor Chris Coleman, had put their name forward to be on this scrutiny task 
group.  It was agreed that an additional member was needed and preferably two 
and Councillor Sudbury and Councillor Smith agreed to go back to their groups  
to seek further nominations. 
 
One Legal Shared Services - the chair advised that since raising the request he 
had been updated on the role of the JMLG in reviewing performance issues with 
the service and he felt this proposed scrutiny task group would be in danger of 
duplicating that work. On that basis he proposed to withdraw the proposed 
scrutiny registration and request a briefing note to members from the JMLG. 
This would satisfy the concerns of the Conservative group. 
Councillor Hay advised that there were similar groups for other shared services 
and it would be useful for this committee to have an annual report on the issues 
that had been raised and dealt with by them. This was agreed by the committee 
and would be added to the workplan. 
 

8. REPORT OF THE SCRUTINY TASK GROUP- UBICO 
Councillor Chard introduced the report of the scrutiny task group. He gave 
thanks to the members of the task group and the officers who had contributed to 
the review and the support they had received from Councillor Colin Hay as the 
observer on the UBICO Board and Councillor Roger Whyborn as the Cabinet 
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Member responsible for this service. He did not intend to go through the report 
in detail but wished to highlight two particular recommendations. 
 
Firstly he referred to the relationship between the council and UBICO. The task 
group were dismayed that there was no elected member representation on the 
UBICO board except for Councillor Hay who attended only as an observer. 
They acknowledged that members were not experts in the service but the same 
would apply to Cheltenham Borough Homes where there were a number of 
elected members on the board. The council should be the lead body but during 
the snow disruption, it seemed that decisions were being taken about the 
service without any consultation with the council. From the task group review it 
appeared that the management of UBICO felt they communicated effectively 
with staff but the staff did not always feel the same way. The task group also 
raised concerns about the communications between the council and UBICO 
and its residents which they felt was sometimes minimal and impersonal.  This 
needed to be looked at along with the communications with commercial 
customers. They were particularly concerned to be told that UBICO were not 
allowed to approach businesses in the town to promote their services to 
commercial customers. 
 
He invited questions from members. 
 
Members welcomed the review and thought it was an excellent report. They 
were concerned that Cotswold District Council had not responded to the 
invitation to be part of the task group. They requested that a copy of the report 
be sent by the task group to Cotswold inviting their comment. 
 
A member highlighted the successful operation of the CBH Board and thought 
UBICO should follow that good practice and have elected members on its 
Board. 
 
The Chief Executive highlighted a potential reason why UBICO might not be 
able to be proactively seeking new business. As a local  authority company it 
was restricted in the way it could operate under European procurement law. 
Under these arrangements the councils did not have to go down a full 
procurement route when setting up the company but it required the company to 
limit their business allowing only 10% to be picked up from other sources 
outside the councils. However he would still expect UBICO to be making the 
most of this 10%.   
 
The Chief Executive went on to say that the council was represented on the 
board by an officer, namely, Grahame Lewis who was a board member. The 
original thinking had been that in essence the board was the operational arm of 
the service and therefore it was more appropriate to have officer representation 
on the board. He referred back to when the service had been in house and at 
that time the service was run by officers. He also highlighted that there could be 
potential confusion of roles between a Cabinet member making decisions on 
policy with regard to the service and another member on the UBICO Board 
making key decisions about the operations. 
 
Councillor Hay spoke about his experiences as being an observer on the board.  
He had found the role very interesting and he was able to make comments from 
time to time but without trying to influence the board's decisions.  He confirmed 
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that the board does look at the day-to-day running of the business.  He 
acknowledged that there were gaps in the way that UBICO is currently working 
with the council, particularly in forward planning and its awareness of the 
importance of reputation, particularly during the snow disruption. He suggested 
that members at Cotswold District Council may be more used to an arms length 
operation as their waste services had been previously operated by a private 
company for some time. With the benefit of hindsight, he saw there was a need 
to look at the incentives for UBICO to improve their services and maintain their 
contracts as it appeared that the risk always remained with the council and 
UBICO was a non-profit making organisation. He suggested this needed to be 
looked at by the Cabinet Member along with the issues raised about trade 
waste. 
 
A member referred to 5.10 of the report and asked what conclusions the group 
had reached regarding whether the split between client and contractor had 
exacerbated the situation during the recent snow disruption. They added that 
under normal conditions their experience was that they received satisfactory 
responses to enquiries regarding waste collection. However during the snow 
nobody seemed to know what was going on and residents were left totally 
confused which badly affected the reputation of the Council and UBICO. 
Another member suggested that the disruption could have been compounded 
by the introduction of fortnightly collections. 
 
Councillor Chard responded that they had not come to any specific conclusions 
on this matter. He added that with the benefit of hindsight it seemed that 
decisions were made which were not credible and there was uncertainty about 
who exactly made the decisions. This resulted in at least three days where a 
waste collection service could have been operated albeit in limited areas and 
staff appeared to be willing to work over that weekend to catch up. 
 
The Director of Commissioning who had supported the task group was invited 
to speak by the chair. She reported that lessons had already been learnt from 
the snow disruption and there was an acknowledgement that there needed to 
be improvements in communications and more clarity over decision-making.  
Everybody involved had been comfortable with the recommendations in the task 
group report and there had been a recognition at the start of the working group 
that UBICO had only been in place for six months. Referring to Councillor 
Chard’s comments that staff had been willing to work over the weekend in 
question, she advised that the company was not able to operate on a Sunday 
as the disposal sites were not open. There were also limits on the hours that  
staff could work. On that particular weekend the decision had already been 
taken that services would be recommenced on the Monday. In terms of staff 
working overtime, the overtime payments would have been a cost to the council 
rather than UBICO. 
In response to a question from a member she advised that UBICO were looking 
at ways they could improve their response to future adverse weather conditions. 
Winter tyres were one option but snow chains were generally not applicable in 
this country as the snow was not usually deep enough to prevent damage to the 
tarmac. 
 
The chair referred members back to the original one page strategy for the 
review set out in appendix 1 of the report.  Members suggested that some of the 
issues with performance had not been particularly addressed during this review 
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particularly with regard to availability of green waste bags across the borough, 
the side waste enforcement policy and co-ordination of refuse collections with 
street cleansing. After some discussion it was noted that many of these issues 
were being picked up by the Cabinet Member working group and it was 
important to give UBICO some time to address some of these issues.The 
Director of Commissioning advised members that the new Gloucestershire Joint 
Waste Committee would come into operation on 1 April and this needed time to 
bed in.  It was agreed that it would be put on the agenda for the December 
meeting of this committee with a view to setting up a new task group in January 
2014 to look at outstanding issues.  
 
Resolved that to be scrutiny task group report be endorsed and forwarded 
to Cabinet on 16 April 2013. 
 

9. REVIEW OF SCRUTINY WORKPLAN 
Councillor Sudbury suggested that there could be a scrutiny review of how night 
shelters were operating in Cheltenham and to look at the county's success rate 
in moving people on from homelessness. It was agreed that a suitable 
registration form could be brought back to this committee in 
September/October. 
 
It was noted that following the completion of a number of scrutiny task groups, 
there was a lack of proposed scrutiny topics for the next 12 months.  The chair 
urged members to go back to their groups and encourage other members to put 
forward scrutiny topics. 
 

10. DATE OF NEXT MEETING 
The date of the next meeting was agreed for 16 May 2013 at 6 pm. 
 
 
 
 
 
 

Duncan Smith 
Chairman 
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Information/Discussion Paper 
Review of the council’s performance at end of 2012-13 

16 May 2013 
The Overview and Scrutiny Committee 

This note contains the information to keep Members informed of matters relating to the 
work of the Committee, but where no decisions from Members are needed. 

1. Why has this come to scrutiny? 
1.1 To review the corporate performance of the organisation at the end of the financial year 

2012-13 in order that Cabinet can agree the report at its meeting on 18th June 2013 
1.2 To make any comments and observations on the presentation of the performance 

information.  
1.3 To make requests for further information where this might clarify understanding of 

corporate performance. 
2. Background 
2.1 The council agreed its corporate strategy action plan 2012-13 in March 2012. The action 

plan set out our 5 objectives and 10 outcomes and a range of milestones and indicators 
to measure performance in 2012-13. 

2.2 The performance report takes information and data from our performance management 
system to provide elected members with an overview of how the council performed last 
year. There are three appendices – Appendix 1 is an overview of performance against 
the 10 outcomes in terms of what went well and what didn’t go so well. Appendix 2 
provides a more detailed picture of the progress made against the corporate strategy 
milestones and indicators. Appendix 3 lists out how Cheltenham Borough Homes has 
contributed to the delivery of the council’s outcomes.  

3. 2012-13 Performance Overview 
3.1 Corporate Strategy milestones 
 In the 2012-13 action plan, we identified 78 milestones to track our progress. Out of 

these: 
• 56 (72%) of milestones were completed at the end of the year. 
• 16 milestones are classed as being amber as there are plans for their completion 

within a reasonable timeframe. 
• 6 milestones are red and will not be achieved within a reasonable timeframe. 
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 The six red milestones are: 

Milestones owner Progress 

Completion of Joint Core Strategy 
(JCS) public consultation on 
preferred option. 

Mike Redman 

Further work is currently being undertaken by 
consultants Cambridge Centre for Planning and 
Research to be reported to Member Steering 
Group in May 2013. This will assist in reviewing 
the Objectively Assessed Need in light of 
projections arising from 2011 Census. 

To ignore the release of this data could make the 
JCS unsound. This additional work has impacted 
upon the JCS programme, pushing the public 
consultation back to September 2013. This delay 
has been agreed by JCS Cross-Boundary 
Programme Board. 

Consideration of JCS preferred 
option by Council for purposes of 
public consultation. 

Mike Redman 

The preferred option will not now be considered 
by the partner councils until September 2013, 
following additional evidential work 
commissioned by the Cambridge Centre for 
Housing and Planning Research looking at 
economic requirements. This process will need 
to agree both the objectively assessed need for 
development (including that required to support 
the economy) and the strategic locations for 
growth within the JCS area.  

Consideration of revisions to JCS in 
light of 2011/12 public consultation 
by CBC planning working group 

Mike Redman 

A timetable for the Cheltenham Plan has now 
been established, together with revised 
milestones for the JCS which will reach the 
preferred option stage in September 2013, with 
planned adoption after public examination 
following sequentially in 2014. 

Community governance review of 
parish council boundaries – agree 
terms of reference 

Richard 
Gibson 

A decision was made by council to not proceed 
with the review as planned - will now be 
postponed to tie in with parish elections in 2018 

Community governance review – 
Undertake consultation 

Richard 
Gibson as above 

Community governance review – 
Report to council recommending 
future parish council boundaries 

Richard 
Gibson as above 

 
Performance indicators  
In the 2012-13 action plan, we identified 52 key indicators to track our progress. Out of these: 

• 32 were indicators which CBC is directly accountable for and targets have been set.  
• 12 were indicators which CBC is directly accountable for and no targets have been 

set 
• 8 were community-based indicators for economic development and community safety 
 

Out of the 32 CBC indicators with targets: 
• 26 (81%) were met 
• 3 (9%) are currently red, meaning that they did not meet targets.  
• 3 (9%) have not yet been updated 
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The three red indicators are: 

Indicator Status 
end of 
year 
target 

Actual  
Commentary 

Amount of household 
waste reused, recycled 
and composted (quarterly)  48% 46% 

Whilst the total amount of waste recycled 
improved by 100 tonnes during 2012/13, the 
amounts of garden waste collected were 
below that estimated, which is assumed to be 
because of the wet summer. This shortfall 
together with an increase of 1,000 tonnes of 
general waste collected compared to the 
previous year as a result of the continued 
collection of side waste in a number of areas 
within Cheltenham and the large amounts of 
waste produced after the snowfall, has 
impacted on the total percentage calculations 
and associated measured performance. 
 
The ‘no side waste’ and ‘closed bin lid’ policy 
enforcement began being introduced on a 
phased approach in July 2012 and had a 
positive effect in reducing the total amounts of 
general waste collected. Whilst it is not 
possible to provide an accurate estimation, 
the total increase in general waste would 
have undoubtedly been higher if this initiative 
hadn’t been launched, which would have had 
more of a negative impact on performance. 

Attendance on the Re-
Active programme 
(quarterly & cumulative)  

1200
0 

9,41
7 

Attendances registered through the reactive 
concessions schemes were affected by 
reduced referral numbers from health 
partners and changes in pricing which had 
caused some confusion for some of the 
clients and a degree of migration onto other 
concession schemes.  The shortfalls seen in 
the first part of the year were not mirrored in 
second half of the year and low initial 
numbers skewed the result across the 
year.  The year closed with 9417 attendance 
recorded against a target of 10350. 
 
It is noteworthy that the attendances at the 
centre generally were ahead on previous 
years and against target achieving 304,000 
versus a target of 302,000.   
 
In summary trends and actual attendances 
show a strong growth and uptake in the 
concession schemes on offer despite the 
small changes in one of two products. . 

Number of reactive 
concession referrals 
(quarterly & cumulative)  350 281 

These link directly to the indicator above 
(attendances on the Reactive 
programme).  Significant shortfalls in the first 
6 months of the year ensured that the target 
would not be met.  Reduced NHS services 
linked to mental health and alternative 
schemes in combination with lower referrals, 
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pricing changes resulted in a 33% shortfall 
Apr - Sep.  Actions over pricing, product and 
work with remaining NHS partners saw 
recovery in the second part of the year with 
referrals returning to target levels.  Sadly the 
cold weather in March saw the numbers in 
that single month fall very short skewing the 
2nd half of the year.  Overall the year saw 
281 referrals to reactive concession cards 
against a target of 383. 
 
All concessions registered started in March 
2012 at 3003 and by March 2013 had grown 
to 3100 
 
Wider membership also grew from 1189 to 
1621 members - a growth of over 36% 

 
 
Background Papers 2012-13 Corporate Strategy action plan, Report to 

Council, 28th March 2012  
Contact Officer Richard Gibson, Strategy and Engagement Manager. 

01242 235354.  
richard.gibson@cheltenham.gov.uk 

Accountability Cllr. Steve Jordan, Leader of the Council 
Cllr. John Walklett, Cabinet Member Corporate 
Services 
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r in
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as
ed

 th
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 fo

r re
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g b

ins
.  T
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s o
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e t
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n h
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er 
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ma
y b

e h
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er 
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ple
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nt 
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e s
ch

em
e i
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ing
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rta

ke
n i
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h. 

 Th
e a

ctu
al 

tur
n-o

ut 
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rce

nta
ge

 of
 ho

us
eh

old
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te 

reu
se

d, 
rec

yc
led

 an
d c

om
po

ste
d w

as
 46
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 2%

 be
low

 th
e t

arg
et 
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Alt
ho

ug
h t

he
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ou
nt 
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ste
 fo

r re
cy
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g i

nc
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se
d b
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ne
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the
re 

wa
s a

lso
 an

 in
cre

as
e o
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0 t
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ne
s o

f g
en

era
l 

wa
ste
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cte
d w

hic
h i
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e p
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e c
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tio
ns

. 
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d m
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e p
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the
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d c
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 re
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e o
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 C
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 re
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S t
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d r
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p c
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 fo
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 O

&S
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&S
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 JC
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n D
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y b
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 C
en

tre
 fo

r P
lan

nin
g a

nd
 R

es
ea

rch
 to

 be
 re

po
rte

d t
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 C
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 m
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e p
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s b
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S C
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e c
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r p
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o p
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Ca

bin
et 
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ide
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 th

e f
ea
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of 
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un
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op
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rge
t o

f 4
0%
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n b
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Ca
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re 
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 m
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a p
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l s
itu
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nt 
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t p

roj
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ts 
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 re
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rbo
n e

mi
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re 
se

en
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 “in
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st 

to 
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ve
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itia
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at 
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l a
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as

pe
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e d
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e c
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e c
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e d
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elt

en
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9 m
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e p

rev
iou

s m
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e o
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 st
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s o
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 re
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t C
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h c
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e f
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ail
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 U
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atu
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d o
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y f
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e i
n t

he
 H

igh
 St

ree
t, b

ett
ing

 sh
op

 Pa
dd

y 
Po

we
r a

nd
 Th
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s f
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 w
ell

 as
 th
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ne
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% 

rem
ain

s h
igh

er 
tha

n i
n 

Gl
ou

ce
ste

rsh
ire

 as
 a 

wh
ole

; th
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e c
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g p
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.  
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Personal details:  
Cabinet Member O&S Committee 

Member 
Non O&S Committee 

Member  
Name 

� � �  

 
How do you think scrutiny is operating in CBC at the moment? 

Very effective Effective Less than effective Poor 
� � � � 

Why do you think this is?  
 
 
 
 
 
Is the cabinet being effectively held to account? 
Effectively held to 

account 
Held to account but 
could be improved 

Rarely held to 
account 

Don’t know 
� � � � 

How could this be more effective?  
 
 
 
 
 
Is scrutiny contributing to the development of new policies and strategies?  

Yes No Partially Not sure 
� � � � 

How could this improve?  
 
 
 
 
 
Do you feel that the mechanisms and processes are in place for effective scrutiny of 
commissioned/shared services? 

Yes Partially No I don’t understand 
how they will be held 

to account 
� � � � 

How could we improve? 
 
 
 
 
 
 
 

In 2011 Democratic Services undertook a review of scrutiny and as a result the structure 
changed from three O&S Committees to one O&S Committee with task groups. 

 
Members played a key role in shaping the new scrutiny structure and we’d like your help again 

in enabling us to assess the benefits and weaknesses of these arrangements.   
 

Feel free to select more than one answer and make as many additional comments as you wish 
– all feedback will be gratefully received. 

 

SHINING A LIGHT ON  
 

 

Agenda Item 9
Page 51



 
 
Is scrutiny achieving positive outcomes for the residents of Cheltenham?  

 
Yes 

 
No 

 
Partially 

 
Not sure 

� � � � 
If not, why not?  
  
 
 
 
 
Overall how do you rate the new scrutiny arrangements compared with the former 
arrangements? 
Excellent – a great 

improvement 
Good – some 
improvements 

About the same – no 
change 

Poor – a backward 
step 

� � � � 
Why? 
 
 
 
 
 
The new Overview and Scrutiny Committee was set up as a managing and co-ordinating 
body for scrutiny.  How effective has it been in that role? 

Excellent Good OK but needs 
improvement 

Poor 
� � � � 

How can it be improved? 
 
 
 
 

 
What one thing about the new arrangements would you most like to change? 
 
 
 
 
 
Do you feel you have the skills and expertise to carry out your scrutiny role?  

Yes No Partially Don’t know 
� � � � 

What do you need?  
 
 
 
 
 
How do you think the scrutiny work plan should be determined?  

 
 
 
 

 
If you have been involved in a scrutiny task group how would you rate its effectiveness?  
Name of STG Very effective Effective but 

could be 
improved 

Less than 
effective 

Poor 

 � � � � 
 � � � � 
 � � � � 

How could it be improved?  
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How would you rate the officer support for the task groups you have been involved in? 
Name of STG Excellent Good OK Poor 
 � � � � 
 � � � � 
 � � � � 

How could it be improved?  
 
 
 
 
 
If you haven’t been involved in a scrutiny task group what are your reasons? 
Timing of meetings No interest in topics  Lack of time to get 

involved 
Don’t feel scrutiny 

can make a 
difference 

� � � � 
Other 
 
 
 
 
 
What would persuade you to get more involved in the work of overview and scrutiny? 
 
 
 
 
 
 
Please add your additional comments here:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for your time.   
 

Please return to Democratic Services by the 31 May 2013.           
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